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Retailers
Reta i lers  Report  Resul t s  wi th  Kentucky

Col l ec t ion
T h e  p r o g r e s s  o f  t h e  K e n t u c k y  C o l l e c t i o n  ( K C ) ,  a  p i l o t  p r o j e c t  o f  t h e

K e n t u c k y  C r a f t  M a r k e t i n g  P r o g r a m ,  h a s  b e e n  d o c u m e n t e d  t h i s  p a s t  s u m m e r  b y
K r i s t i n  P a l m g r e e n ,  a n  i n t e r n  f o r  t h e  K e n t u c k y  C r a f t  M a r k e t i n g  P r o g r a m  ( K C M P )
a n d  a  M a s t e r  o f  P u b l i c  A d m i n i s t r a t i o n  c a n d i d a t e  f r o m  t h e  M a r t i n  S c h o o l  o f  P u b l i c
P o l i c y  &  A d m i n i s t r a t i o n  a t  t h e  U n i v e r s i t y  o f  K e n t u c k y.   U n d e r  t h e  g u i d a n c e  o f
K C M P  s t a f f ,  K r i s  t o o k  o n  t h e  d a u n t i n g  t a s k  o f  a n a l y z i n g  a n d  b r i n g i n g  t o g e t h e r  a l l
r e s e a r c h  g a t h e r e d  o n  t h e  K e n t u c k y  C o l l e c t i o n   p i l o t ,  w h i c h  i s  a t  t h e  e n d  o f  i t s  t r i a l /
p i l o t  s t a g e .  M e a s u r e m e n t  o f  t h e  p r o g r a m  w a s  r e q u e s t e d  b y  t h e  K C M P  i n  o r d e r  t o
u n d e r s t a n d  p r o g r a m  e f f e c t i v e n e s s  a s  w e l l  a s  t o  s e r v e  a s  a  g u i d e  f o r  t h e  p r o g r a m’s
n e x t  s t e p s .  R e s e a r c h  i n s t r u m e n t s  d e s i g n e d  f o r  2 0 0 4  c o m p a r i s o n  p u r p o s e s  w e r e
p r e p a r e d  t o  e n s u r e  c o n s i s t e n c y  b e t w e e n  2 0 0 3  a n d  2 0 0 4  g a t h e r e d  d a t a .  C o n t i n u e d
e v a l u a t i o n  o f  t h e  K C  w i l l  b e  r e q u i r e d  t o  u n d e r s t a n d  i f  t h e  i n i t i a t i v e  i s  m a i n t a i n i n g
e f f e c t i v e n e s s  f o r  b o t h  c r a f t s p e o p l e  a n d  r e t a i l e r s .
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July 2003 Questionnaire: Satisfaction with
Current Level of Retail Sales
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s t o r y  c o n t i n u e d  i n s i d e  f r o n t  c o v e r



The  KC g ives  r e t a i l e r s  an  oppor tun i ty  to  p ro f i t  f rom the  sa l e  o f  h igh  qua l i t y  Ken tucky-made
p r o d u c t s  w h i c h  a i d s  i n  t h e  b o l s t e r i n g  o f  s u p p o r t  f o r  s t a t e  a r t i s a n s  a n d  t h e  c r a f t  i n d u s t r y.
E l e v e n  r e t a i l  s t o r e s  w e r e  s e l e c t e d  a s  p i l o t  s t o r e s .  T h e s e  s t o r e s  o r d e r  a  " c o l l e c t i o n "  o f
p roduc t s  t ha t  a r e  o f f e r ed  t h rough  the  KY Co l l ec t i on  showroom.  The  p roduc t s  a r e  t hen
d i s p l a y e d  f o r  s a l e  i n  e a c h  p i l o t  s t o r e  u p o n  a  u n i q u e l y  d e s i g n e d  k i o s k ,  w h i c h  i s  s u p p l i e d  b y  t h e
K C M P  u p o n  t h e  s t o r e ' s  e n t r y  i n t o  t h e  p r o g r a m .  D a t a  i s  o b t a i n e d  t o  u n d e r s t a n d  e a c h  p i l o t
s t o r e ’s  b u s i n e s s  a c t i v i t i e s  a n d  n e e d s ,  g o a l s  f o r  i m p r o v e m e n t ,  a n d  p r o g r a m  s u g g e s t i o n s .
Su rvey  i n fo rma t ion  has  been  and  w i l l  con t inue  t o  be  u sed  t o  t r ack  changes  r e su l t i ng  f rom
par t i c ipa t ion  in  the  p rogram.

When KC pi lot  s tores  were  asked to  l i s t  the  top KC sel lers /products ,  58  total  products  were
reported .  The  average  pr ice  of  the  58  top  se l lers  was  $19 .88 ,  wi th  60% of  the  top  se l lers
being priced below $19.88 .  The top se l ler  pr ices  ranged from $1.50  to  $80 .00 .  Products
l isted repeatedly by stores as  top sel lers  (KC and non-KC products  combined) include books,
T-shir ts ,  food products  ( jams & sauces) ,  pottery,  and baskets .    While  one  s tore  might  repor t
t h a t  n o t e  c a r d s  o r  b a b y  b l a n k e t s  d o  n o t  s e l l ,  a n o t h e r  s t o r e  l i s t s  t h e s e  i t e m s  a s  “ b e s t  s e l l e r s . ”
A  p o s s i b l e  e x p l a n a t i o n  f o r  t h i s  d i s c r e p a n c y  i s  t h a t  e a c h  o n e  o f  t h e  p i l o t  s t o r e s  h a s  a  d i f f e r e n t
c l i e n t e l e  a s  a  r e s u l t  o f  t h e  n a t u r e  o f  t h e  s t o r e  b u s i n e s s  ( a  b o o k s t o r e  v e r s u s  a  s t a t e  p a r k ’s  g i f t
shop  ve r sus  a  nove l t y - i t em  s to r e ) .   Fu r the r,   t he  l oca t i on  o f  e ach  s t o r e  makes  an  impac t  on
wha t  i t ems  a r e  succes s fu l l y  so ld .

Some of  the top vendors for the Kentucky Collect ion include:

Reta i l ers  Report  Resu l t s ,  cont inued

McClanahan  Pub l i sh ing

Ru th  Hun t  Cand ie s

Bourbon  Coun t ry  P roduc t s  Inc l an  En te rp r i s e s

Pot te ry  Rowe

Church i l l  Weavers ,  Inc .

Cla rk  Weber  Foods  (Sonia  Lee’s )

Elmwood Inn

Gas t ineau  Jewel ry

Handwoven  Baske t s  by  Tha t  Ken tucky  Lady

Old  Wor ld  Baske t s

Plum Lick Publ ishing

Southern  Del ight  Gourmet  Foods ,  LLC

T h e  We a v e r y

The  Wooden  U tens i l  Co .

Unive r s i ty  P res s

Abby  Glenn  Des ign

Al ley  Ca t  Po t t e ry

Kenny’s  Ca jun  Inc .

Pat t i ’s  Enterpr ises ,  LLC

Two th i rds  o f  KC s to reowner s  a r e  a t  l e a s t  s a t i s f i ed  o r  neu t r a l  w i th  t he  cu r r en t  l eve l  o f  gene ra l  r e t a i l  s a l e s
a n d  w i t h  c u r r e n t  l e v e l  o f  K C  s a l e s .  4 5 %  r e p o r t  t h a t  b u s i n e s s  s a t i s f a c t i o n  l e v e l  h a s  i n c r e a s e d  t h o u g h
par t i c ipa t ion  the  KC program.The  Ken tucky  Cra f t  Marke t ing  Program has  no  p lans  fo r  expand ing  in to  new
p i lo t  s t o r e s  a t  t h i s  t ime ,  bu t  r a the r  t o  con t i nue  w i th  t he  e l even  p i l o t  s t o r e s  and  expand  t he  Co l l ec t i on
poss ib ly  t o  o the r  Ken tucky  s t a t e  pa rks  i n  t he  coming  yea r .   Fo r  more  in fo rma t ion  on  The  Ken tucky
Col lec t ion  o r  any  o f   the  resea rch   r epor ted  on  in  th i s  a r t i c l e ,   con tac t  Nancy  Atcher  a t  888-592-7238 ,  ex t .
4816 or  email  her  at  nancy.atcher@ky.gov .

DON'T MISS

K E N T U C K Y
C R A F T E D :

T H E  M A R K E T   2 0 0 4

South Wing A
KY Fair and Exposition
Center,  Louisvil le ,  KY

Trade Days (Only)
Feb.  26-27

Thurs.  4-8pm
Fri.  9-6 pm (EST)

3 0 0  E x h i b i t o r s  o f  F i n e
Trad i t i ona l ,  Fo lk  &

C o n t e m p o r a r y  C r a f t s ,
 Tw o - D i m e n t i o n a l  Vi s u a l
Ar t ,  Mus i ca l  Record ings ,

Books  & Food  Produc t s

R e g i s t e r  o n - l i n e  a t
www.kycraft .ky.gov

or  ca l l
888-KYCRAFT



Place Artwork Here

CRAFTS IN FOCUS:

TRENDS
CORNER

I f  you ' re  making  up  ho l iday  g i f t  l i s t s ,
r ecen t  f ind ings  o f  t he  t r end  t r acke r s
may of fe r  some gu idance .

L igh ten  up  on  the  f i gu r ines  and  the
deco ra t i ve  p l a t e s .  "Dus t i b l e s , "  a s  t hey
are  ca l led ,  a re  los ing  favor,  repor t s  Pam
Danzinger,  p res ident  of  Uni ty
Marke t ing  and  au thor  o f  Why People
Buy Things .  As  people  sh i f t  f rom
nes t i ng  a t  home  to  connec t ing  w i th
peop le ,  they  a re  tu rn ing  away  f rom
clu t t e r  and  decora t ive  to  u t i l i t a r i an
" rea l  t h ings , "  Danz inge r  says .

At  the  same  t ime  i t ' s  s a fe  to  g ive  a  S t .
Nicho las  do l l  o r  ho l ly - scen ted  cand les .
Ho l iday  decora t ions  a re  on  the  r i se .  For
the  f i r s t  t ime  in  th ree  years ,  peop le  a re
ready  to  embrace  the  sp i r i t  o f  t he
ce lebra t ions  be tween  Hal loween
through December,  Danzinger  wr i tes .

Gi f t ing  prospec ts  fo r  2004  a l so  appear
s t rong .  The  t r end  d r iv ing  the  g rowing
g i f t ing  marke t  i s  consumers '  need  to
connec t  in  meaningfu l ,  emot iona l  ways
wi th  those  they  ca re  abou t .  Af t e r
s p e n d i n g  t h e  p a s t  s e v e r a l  y e a r s  a t
home  in  the i r  ' cocoons , '  t oday ' s
consumers  a re  l ike  but te r f l ies  emerging
t o  s e e k  t o  r e c o n n e c t  w i t h  t h e  o u t s i d e
wor ld .  "They  f ind  new meaning  in
re l a t i onsh ips  t ha t  i s  o f t en  exp res sed
through g i f t ing ,"  Danziger  expla ins .

B u y i n g  g i f t s  f o r  f a m i l y  a n d  f r i e n d s
accoun t s  fo r  rough ly  10% of  t he
nat ion ' s  $2 .7  t r i l l ion  consumer  re ta i l
economy.  Because  g i f t ing  i s  a  major
r e a s o n  t o  s h o p  n o t  j u s t  a t  C h r i s t m a s ,
t he  t r end  i s  expec t ed  t o  con t inue
t h r o u g h o u t  t h e  y e a r.

NATURAL ACCENTS

"From the ground up" aptly describes how Sharon Haines creates her  beautiful
handcrafted home decor items using many of the materials grown on her and her
husband's farm. She starts seedlings under lights in the basement in the winter,
transfers them to a cold frame as the weather warms and then plants them in the
gardens. Weeding, watering, harvesting, and preserving fill the rest of the
growing season. Sharon air-dries many of the materials in the attic, barns and the
basement. She also works with silica gel, glycerin, bleach, dyes, and a dehydrator.
Every year Sharon tries at least five new types of plants and is always searching
the fields and roadsides for interesting things to dry and use in her designer
wreaths, baskets, and swags.

The wreath shown above was designed and created specifically for the August
New York International Gift Fair where Sharon and six other juried participants
were featured in the Craft Marketing Program's booth as part of an exciting and
new product development initiative. This pilot project helps Kentucky
craftspeople develop new products targeted specifically to demands in the
marketplace. To learn more about Sharon's innovative designs, you can contact
her at:

Natural Accents
5294 Park City - Glasgow Road

Park City, KY  42160

(270)749-8862

kshaines@alltel.net



300 W. Broadway
Old Capitol Annex

Frankfort, KY 40601

W h i l e  F r a n k f o r t  m i g h t  b e  t h e  c a p i t o l  c i t y  o f  K e n t u c k y,  i t ' s  o w n  s t a t e  l e g i s l a t u r e  h a s  a c k n o w l e d g e d
Be re a  a s  t he  "Fo lk  Ar t s  and  Cra f t s  Cap i t o l "  o f  t he  b lueg ra s s  s t a t e .  Vi s ib l e  f r om In t e r s t a t e  - 75  a t  Ex i t  77 ,  t he  newly
o p e n e d  c e n t e r  w a s  d e s i g n e d  b y  M y e r s  J o l l y  A r c h i t e c t s  i n  L e x i n g t o n  t o  s e r v e  a s  a n  e x a m p l e  o f  K e n t u c k y ' s  t o p - q u a l i t y
a r t i s a n r y.  T h o u g h  t h e  2 5 , 0 0 0  s q u a r e  f o o t  f a c i l i t y  a p p e a r s  t o  b e  a  s e r i e s  o f  s m a l l  b u i l d i n g s  w h e n  v i e w e d  f r o m  t h e
i n t e r s t a t e ,  i t  i n  f a c t  i s  o n e  c o n t i n u o u s  b u i l d i n g  c o n s t r u c t e d  o f  K e n t u c k y  l i m e s t o n e .  S l a t e  a n d  c o p p e r  r o o f s ,  a n d  t h e
in t e r i o r ' s  exposed  t i mbe r s  and  deck ing  fu r t he r  a ccen tua t e  t he  na tu r a l  f e e l  o f  t he  bu i l d ing .

I n  a l l ,  t h e  f a c i l i t y  f e a t u r e s  o v e r  5 , 0 0 0  s q .  f t .  o f  s h o p p i n g  a n d  e x h i b i t  s p a c e  f i l l e d  w i t h  K e n t u c k y  c r a f t s ,  p a i n t i n g s ,
mus i c ,  pub l i c a t i ons ,  spec i a l t y  f oods ,  and  t r ave l  i n fo rma t ion .  A  wa rm and  i nv i t i ng  ca f e  i nc ludes  d in ing  a r ea s  t ha t  s ea t
1 9 5  p e o p l e  a n d  f e a t u r e s  t r a d i t i o n a l  K e n t u c k y  c u i s i n e  s u c h  a s  s o u p  b e a n s ,  t u r n i p  g r e e n s  a n d  c o r n  p u d d i n g .  A n  o u t d o o r
pa t i o  i s  open  fo r  d in ing  i n  wa rm wea the r.  The  cen t e r ,  ded i ca t ed  t o  showcas ing  t he  work  o f  Ken tucky ' s  many
ou t s t and ing  a r t i s ans ,  i s  open  da i l y  f r om 8  a .m .  t o  8  p .m .  The re  i s  no  admis s ion  cha rge .

MEET THE RETAILER:

K E N T U C K Y
ARTISAN CENTER

AT BEREA


